Sonoma County Sheriff's Office
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SHERIFF'S PREFACE

As the most visible symbol of the law, Members of the Sonoma County Sheriff's Office must
conduct themselves in a manner that inspires respect for the law. To be worthy of public trust,
law enforcement authority must be exercised in a manner consistent with the highest principles
of a free society.

The nation's political system is founded on the belief that certain rights are inalienable and that
government may not deny or abridge these rights. The office "Policy Manual" sets forth the limits of
police conduct and the exercise of police power. The policies are designed to instill a high degree
of public trust in law enforcement while, at the same time, providing fair and reasonable standards
of conduct for Deputy Sheriff's and members.

Whenever there are such written policies, there is also law enforcement professionalism. Law
enforcement professionals view standards of conduct as positive ethical goals that are basic and
fundamental elements of an effective professional organization. An organization is a reflection of
its leadership. Sonoma County Sheriff's Office is a professional community department staffed by
individuals who cherish the highest standards of conduct and performance.

This Policy Manual is a reflection of these concepts and, when fairly applied, the policies confirm
this commitment to ourselves and to our community.

Sheriff Eddie Engram

Sonoma County Sheriff

Copyright Lexipol, LLC 2024/04/16, All Rights Reserved. Sheriff's Preface - 1
Published with permission by Sonoma County Sheriff's Office



Sonoma County Sheriff's Office
Policies

LAW ENFORCEMENT CODE OF ETHICS

As a law enforcement officer, my fundamental duty is to serve the community; to safeguard
lives and property; to protect the innocent against deception, the weak against oppression or
intimidation and the peaceful against violence or disorder; and to respect the constitutional rights
of all to liberty, equality and justice.

I will keep my private life unsullied as an example to all and will behave in a manner that does
not bring discredit to me or to my agency. | will maintain courageous calm in the face of danger,
scorn or ridicule; develop self-restraint; and be constantly mindful of the welfare of others. Honest
in thought and deed both in my personal and official life, | will be exemplary in obeying the law
and the regulations of my department. Whatever | see or hear of a confidential nature or that is
confided to me in my official capacity will be kept ever secret unless revelation is necessary in
the performance of my duty.

I will never act officiously or permit personal feelings, prejudices, political beliefs, aspirations,
animosities or friendships to influence my decisions. With no compromise for crime and with
relentless prosecution of criminals, | will enforce the law courteously and appropriately without
fear or favor, malice or ill will, never employing unnecessary force or violence and never accepting
gratuities.

| recognize the badge of my office as a symbol of public faith, and | accept it as a public trust to be
held so long as | am true to the ethics of police service. | will never engage in acts of corruption
or bribery, nor will I condone such acts by other police officers. | will cooperate with all legally
authorized agencies and their representatives in the pursuit of justice.

I know that | alone am responsible for my own standard of professional performance and will take
every reasonable opportunity to enhance and improve my level of knowledge and competence.

I will constantly strive to achieve these objectives and ideals, dedicating myself before God to my
chosen profession . . . law enforcement.
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CORE VALUES
IN PARTNERSHIP WITH OUR

COMMUNITIES,

WE COMMIT TO PROVIDE

PROFESSIONAL, FIRM, FAIR AND COMPASSIONATE
PUBLIC SAFETY SERVICES

WITH

INTEGRITY AND RESPECT
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*Law Enforcement Authority*

100.1 PURPOSE AND SCOPE
The purpose of this policy is to affirm the authority of the members of the Sonoma County Sheriff's
Office to perform their functions based on established legal authority.

100.1 POLICY
It is the policy of the Sonoma County Sheriff's Office to limit its members to only exercise the
authority granted to them by law.

While this office recognizes the power of peace officers to make arrests and take other
enforcement action, deputies are encouraged to use sound discretion in the enforcement of the
law. This office does not tolerate the abuse of law enforcement authority.

100.4 INTERSTATE PEACE OFFICER POWERS
Peace officer powers may be extended to other states:

(@) As applicable under interstate compacts, memorandums of understanding or mutual
aid agreements in compliance with the laws of each state.

(b)  When a deputy enters an adjoining state in close or fresh pursuit of a person believed
to have committed a felony (ARS § 13-3832; NRS 171.158; ORS 133.430).

The person arrested out of state must be taken without unnecessary delay before a magistrate of
the county in which the arrest was made (ARS § 13-3833; NRS 171.158; ORS 133.440).

100.5 CONSTITUTIONAL REQUIREMENTS
All members shall observe and comply with every person’s clearly established rights under the
United States and California Constitutions.

100.6 PEACE OFFICER POWERS
Sworn members of this office are authorized to exercise peace officer powers pursuant to
applicable state law (Penal Code § 830.1 et seq.).

100.6.1 ARREST AUTHORITY OUTSIDE THE JURISDICTION OF THE SONOMA COUNTY
SHERIFF'S OFFICE
The arrest authority outside the jurisdiction of the Sonoma County Sheriff's Office includes (Penal

Code § 830.1; Penal Code § 836):
(@) When the deputy has probable cause to believe the person committed a felony.

(b)  When the deputy has probable cause to believe the person has committed a
misdemeanor in the presence of the deputy and the deputy reasonably believes there
is immediate danger to person or property or of escape.

(c) When the deputy has probable cause to believe the person has committed a
misdemeanor for which an arrest is authorized even if not committed in the presence of
the deputy such as certain domestic violence offenses and there is immediate danger
to person or property or of escape or the arrest is mandated by statute.
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(d)  When authorized by a cross jurisdictional agreement with the jurisdiction in which the
arrest is made.

(e) In compliance with an arrest warrant.

On-duty arrests will not generally be made outside the jurisdiction of this office except in cases
of hot or fresh pursuit, while following up on crimes committed with the County or while assisting
another agency.

On-duty deputies who discover criminal activity outside the jurisdiction of the County should
when circumstances permit, consider contacting the agency having primary jurisdiction before
attempting an arrest.

100.6.2 DELIVERY TO NEAREST MAGISTRATE

When a deputy makes an arrest pursuant to a warrant with bail set, and the warrant was issued in
a county other than where the person was arrested, the deputy shall inform the person in writing
of the right to be taken before a magistrate in the county where the arrest occurred (Penal Code
§ 821; Penal Code § 822).

100.6.3 ARREST AUTHORITY INSIDE THE JURISDICTION OF THE SONOMA COUNTY
SHERIFF'S OFFICE

The arrest authority within the jurisdiction of the Sonoma County Sheriff's Office includes (Penal
Code § 830.1; Penal Code § 836):

(@) When the deputy has probable cause to believe the person has committed a felony,
whether or not committed in the presence of the deputy.

(b)  When the deputy has probable cause to believe the person has committed a
misdemeanor in this jurisdiction and in the presence of the deputy.

(c) When the deputy has probable cause to believe the person has committed a public
offense outside this jurisdiction, in the presence of the deputy and the deputy
reasonably believes there is an immediate danger to person or property, or of escape.

(d) When the deputy has probable cause to believe the person has committed a
misdemeanor for which an arrest is authorized or required by statute even though the
offense has not been committed in the in the presence of the deputy such as certain
domestic violence offenses.

(e) In compliance with an arrest warrant.
100.6.4 TIME OF MISDEMEANOR ARRESTS

Deputies shall not arrest a person for a misdemeanor between the hours of 10:00 p.m. of any day
and 6:00 a.m. of the next day unless (Penal Code § 840):

(@) The arrest is made without a warrant pursuant to Penal Code § 836 which includes:
1. A misdemeanor committed in the presence of the deputy.
2. Misdemeanor domestic violence offenses (See the Domestic Violence Palicy).

(b) The arrest is made in a public place.
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(c) The arrest is made with the person in custody pursuant to another lawful arrest.

(d) The arrest is made pursuant to a warrant which, for good cause shown, directs that it
may be served at any time of the day or night.
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*Chief Executive Officer*

101.1 PURPOSE AND SCOPE

The California Commission on Peace Officer Standards and Training (POST) has mandated that
all sworn officers and dispatchers employed within the State of California shall receive certification
by POST within prescribed time periods.

101.1.1 SHERIFF CANDIDATEREQUIREMENTS
Prior to filing for the office of Sheriff, any candidate shall at minimum meet the requirements of
Government Code § 24004.3.

Copyright Lexipol, LLC 2024/04/16, All Rights Reserved. *Chief Executive Officer* - 13
Published with permission by Sonoma County Sheriff's Office



Sonoma County Sheriff's Office

102 Policies

*Qath of Office*

102.1 PURPOSE AND SCOPE
Deputies of this office are sworn to uphold the federal and state constitutions and to enforce
federal, state and local laws.

102.1.1 OATH OF OFFICE

Upon employment, all sworn employees shall be required to affirm the oath of office expressing
commitment and intent to respect constitutional rights in discharging the duties of a law
enforcement officer (Cal. Const. Art. 20, 8§ 3; Government Code § 3102). The oath shall be as
follows:

I, (employee name), do solemnly swear (or affirm) that | will support and defend the Constitution
of the United States and the Constitution of the State of California against all enemies, foreign
and domestic; that | will bear true faith and allegiance to the Constitution of the United States
and the Constitution of the State of California; that | take this obligation freely, without any mental
reservation or purpose of evasion; and that | will well and faithfully discharge the duties upon
which | am about to enter.
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*Policy Manual*

103.1 PURPOSE AND SCOPE

The manual of the Sonoma County Sheriff's Office is hereby established and shall be referred to
as the Policy Manual or the manual. The manual is a statement of the current policies, rules and
guidelines of this office. All members are to conform to the provisions of this manual.

All prior and existing manuals, orders and regulations that are in conflict with this manual are
rescinded, except to the extent that portions of existing manuals, procedures, orders and other
regulations that have not been included herein shall remain in effect, provided that they do not
conflict with the provisions of this manual.

103.2 POLICY

Except where otherwise expressly stated, the provisions of this manual shall be considered
as guidelines. It is recognized that the work of law enforcement is not always predictable and
circumstances may arise which warrant departure from these guidelines. It is the intent of this
manual to be viewed from an objective standard, taking into consideration the sound discretion
entrusted to members of this office under the circumstances reasonably available at the time of
any incident.

103.2.1 DISCLAIMER

The provisions contained in the Policy Manual are not intended to create an employment contract
nor any employment rights or entittements. The policies contained within this manual are for the
internal use of the Sonoma County Sheriff's Office and shall not be construed to create a higher
standard or duty of care for civil or criminal liability against the County, its officials or members.
Violations of any provision of any policy contained within this manual shall only form the basis for
office administrative action, training or discipline. The Sonoma County Sheriff's Office reserves
the right to revise any policy content, in whole or in part.

103.3 AUTHORITY

The Sheriff shall be considered the ultimate authority for the content and adoption of the provisions
of this manual and shall ensure compliance with all applicable federal, state and local laws. The
Sheriff or the authorized designee is authorized to issue General Orders, which shall modify those
provisions of the manual to which they pertain. General Orders shall remain in effect until such
time as they may be permanently incorporated into the manual.

103.4 DEFINITIONS
The following words and terms shall have these assigned meanings throughout the Policy Manual,
unless it is apparent from the content that they have a different meaning:

Adult - Any person 18 years of age or older.
CCR - California Code of Regulations (Example: 15 CCR 1151).
CHP- The California Highway Patrol.
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CFR - Code of Federal Regulations.
County - The County of Sonoma.

Deputy - Those employees, regardless of rank, who are sworn peace officers of the Sonoma
County Sheriff's Office.

DMV - The Department of Motor Vehicles.

Employee - Any person employed by the Office.

Juvenile- Any person under the age of 18 years.

Manual - The Sonoma County Sheriff's Office Policy Manual.
May - Indicates a permissive, discretionary or conditional action.

Member - Any person employed or appointed by the Sonoma County Sheriff's Office, including:

. Full- and part-time employees
. Sworn peace officers

. Reserve, auxiliary deputies

. Professional Staff employees

. Volunteers
Office/SCSO- The Sonoma County Sheriff's Office

On-duty - A member’s status during the period when he/she is actually engaged in the
performance of his/her assigned duties.

Order - A written or verbal instruction issued by a superior.

POST - The California Commission on Peace Officer Standards and Training.
Professional Staff - Employees and volunteers who are not sworn peace officers.
Rank - The title of the classification held by a deputy.

Shall or will - Indicates a mandatory action.

Should - Indicates a generally required or expected action, absent a rational basis for failing to
conform.

Supervisor - A person in a position of authority that may include responsibility for hiring, transfer,
suspension, promotion, discharge, assignment, reward or discipline of other office members,
directing the work of other members or having the authority to adjust grievances. The supervisory
exercise of authority may not be merely routine or clerical in nature but requires the use of
independent judgment.

The term "supervisor" may also include any person (e.g., deputy-in-charge, lead or senior worker)
given responsibility for the direction of the work of others without regard to a formal job title, rank
or compensation.
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When there is only one office member on-duty, that person may also be the supervisor, except
when circumstances reasonably require the notification or involvement of the member’s off-duty
supervisor or an on-call supervisor.

USC - United States Code.

103.5 ISSUING THE POLICY MANUAL

An electronic version of the Policy Manual will be made available to all members on the office
network for viewing and printing. No changes shall be made to the manual without authorization
from the Sheriff or the authorized designee.

Each member shall acknowledge that he/she has been provided access to, and has had the
opportunity to review the Policy Manual and General Orders. Members shall seek clarification as
needed from an appropriate supervisor for any provisions that they do not fully understand.

103.6 PERIODIC REVIEW OF THE POLICY MANUAL
The Sheriff will ensure that the Policy Manual is periodically reviewed and updated as necessary.

103.7 REVISIONS TO POLICIES

All revisions to the Policy Manual will be provided to each member on or before the date the policy
becomes effective. Each member will be required to acknowledge that he/she has reviewed the
revisions and shall seek clarification from an appropriate supervisor as needed.

Members are responsible for keeping abreast of all Policy Manual revisions.

Each Captain will ensure that members under his/her command are aware of any Policy Manual
revision.

All office members suggesting revision of the contents of the Policy Manual shall forward their
written suggestions through the chain of command, who will consider the recommendations and
forward them to the Division Captains, as appropriate.
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104.1 PURPOSE AND SCOPE

De-Escalation tactics and techniques include nearly every action undertaken by a deputy(s)
to reduce the chances of and control physical confrontations. How and when the tools of de-
escalation are applied is of great importance to the Community and the Sheriff. The Sheriff's Office
recognizes and respects the value of all human life and dignity without prejudice.

104.2 POLICY

Itis the policy of this Office that when all of the reasonably known circumstances indicate it is safe,
prudent, and feasible to do so, a deputy(s) should attempt to slow down, reduce the intensity of,
and stabilize potential violent encounters.

104.2.1 DEPUTY RESPONSIBILITIES

When time and circumstances reasonably permit, a deputy(s) should consider whether a subject’s
lack of compliance is a deliberate attempt to resist or is the result of an inability to comply based
on factors including, but not limited to:

. Medical Conditions
. Mental Impairment
. Developmental Disability
. Physical Limitation

. Language Barrier
. Drug Interaction
. Behavioral Crisis

A deputies awareness of these possible limitations should be balanced against the facts of the
incident and which tactical options are the most appropriate to bring the situation to a safe
resolution, when time and circumstances reasonably permit. A deputy is not expected to engage
in force de-escalation measures that could jeopardize the safety of Sheriff Office members and/
or the community.

Where circumstances and time reasonably permit, a deputy(s) should take reasonable and
prudent actions to attempt to mitigate the immediacy of the threat.Thereby giving the deputy(s)
the opportunity to call more officers, utilize other tactics, or request specialty assistance, such
as deputies trained in Crisis Intervention Techniques. Reducing the overall force used may be
promoted by considering the use of other viable alternatives, such as:

. Containing the threat within a controlled area

. Decreasing the exposure to the potential threat by using distance between an
uncooperative subject and a deputy
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. Maximizing the use of cover or concealment to reduce deputy(s) exposure to potential

threats by placing the deputy(s) in a safer position

. Communicating from a safe position to gain the subject’s compliance through the
use of verbal persuasion, advisement, and/or warnings. Generally, communication
techniques should engage active listening to calm agitated individuals and promote
rational decision-making

. The deputy’s physical actions may also de-escalate a potentially volatile/violent
situation, ie, exhibiting a relaxed body language

When the circumstances warrant an application of force, deputies are required to be
knowledgeable of the Sonoma County Sheriff's Office “Use of Force” Policy (#300), and follow the
guidance and direction of that policy. The Use of Force policy directs that each deputy shall use
only that force which is objectively reasonable, given the facts and circumstances known at the
time of the event to effectively bring an incident under control.

This policy does not dictate when and how force should be applied.Instead, it serves to describe
how deputies should work to decrease the intensity of a situation or potentially violent encounter.
It is well recognized that the reduction of the intensity of an encounter may provide more desirable
outcomes to various situations. However, not every situation can or will be resolved through the
use of de-escalation techniques. That being understood, it is the Sheriff's Office’s intent to resolve
stressful encounters in the safest manner possible for the subject, the public, and the deputies
involved.
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200.1 PURPOSE AND SCOPE
The organizational structure of this office is designed to create an efficient means to accomplish
our mission and goals and to provide for the best possible service to the public.

See attachment: Operational Org Chart.pdf

200.2 DEFINITIONS

A. Organizational Definitions: The following definitions govern terminology to be used
in all communication and when referring to any organizational unit, except County
budget documents. This will provide uniformity and clarification when discussing the
operations and organization of the Sonoma County Sheriff's Office.

1. Sheriff/Sheriff's Office: The source of a county sheriff's legal authority in
California comes from case law and the California Constitution. The constitution
includes the Sheriff's Office as one of the four constitutionally required offices
in all California counties. In 1998, in County of L.A. v. Superior Court, 68 Cal
App 4th 1166, the California Court of Appeal observed that "formal designations
of sheriffs as county officials are outweighed by the functional independence
of sheriffs from control by county boards of supervisors in performing their law
enforcement functions." It is formally referred to as the Sonoma County Sheriff's
Office, informally as the Sheriff's Office.

2. Division: A functional unit of the Sheriff's Office managed by an Assistant Sheriff
and the Administrative Services Chief who report directly to the Sheriff. This
is the highest organizational unit within the Sheriff's Office. There are three
divisions of the Sheriff's Office:

. Law Enforcement
. Detention
. Administration

3. Section: A functional unit of the Sheriff's Office managed by a Captain, an
Administrative Services Director, or a Lieutenant who reports directly to a
Division leader.

4, Bureau: A functional unit of a Division managed by a Manager, or Lieutenant
who reports directly to a Section or Division leader.

5. Unit: A sub-group of a Bureau which reports to a Bureau leader.

Shift: A designated span of time within a twenty-four (24) hour period during
which personnel are actually engaged in the performance of their duties.

7. Team: Members of the Sheriff's Office, sometimes from more than one unit,
grouped together for the accomplishment of a specified mission, such as the
SWAT Team, Dive Team, or SERT Team.

* . ——
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8.

10.

11.

12.
13.

14.

Zone: A geographic area of variable size administratively designated, to which
one or more members are specifically assigned (i.e., patrol reporting).

Post: A location to which any member is assigned for duty other than a zone.

Fixed Post: A location assigned administratively that must be staffed constantly
during a specified period.

Chain of Command: The unbroken line of authority extending from the Sheriff
through a single subordinate at each level of command to the level of execution.

Command Staff: Consists of Sheriff, Assistant Sheriffs and Captains.

Executive Staff: Consists of Sheriff, Assistant Sheriffs, Captains, and the Chief
of Financial and Administrative Services.

Management Staff: Consists of Executive Staff and all personnel designated
as management.

B. Personnel Definitions: The following definitions govern terminology to be used in all
official communications, verbal or written, when reference is made to Sheriff's Office
members.

1.

Member: All persons employed by, appointed or assigned to the Sheriff's Office
(including sworn and non-sworn personnel), plus reserve deputies, interns, and
volunteers.

2.  Deputy: A peace officer, as defined in § 830.1 of the Penal Code of the State
of California.

3. Correctional Deputy: A custodial peace officer as defined in § 830.1(c) of the
Penal Code of the State of California.

4.  Support Staff: All members who are not peace officers or Correctional
Deputies.

5. Volunteers: Non-paid members.

Intern: Paid or non-paid student members.

7. Reserve Deputy: Any person designated by the Sheriff as a member of the
Sheriff's Office Reserves, as defined in § 830.6 of the Penal Code of the State
of California

8.  Trainer: Member responsible for instruction and evaluation of another member
while in a training program

9. Supervisor: Member assigned to designated positions requiring the exercise of
immediate supervision over activities of subordinates.

10. Manager: Member, regardless of division, assigned to designated positions
requiring personnel, budgetary and operational responsibility.

11. Watch Commander: Member responsible for operational function of Patrol,
MADF or NCDF, for a given shift.
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12. Grade or Rank: Members serving in the Sheriff's Office shall be given grade or
rank according to the provisions of applicable county ordinances or resolutions
of the Board of Supervisors. The number of personnel in any grade shall conform
to that provided or allowed by the County of Sonoma.

13. Seniority: Seniority is determined first by rank, and second by continuous
service in rank.

200.3 DIVISIONS
The Sheriff is responsible for administering and managing the Sonoma County Sheriff's Office.
There are three divisions in the Sheriff's Office as follows:

. Administrative Services Division
. Law Enforcement Division
. Detention Division
200.3.1 ADMINISTRATION SERVICES DIVISION
The Administrative Services Division is led by the Chief of Financial and Administrative Services,

whose primary responsibility is to provide general management direction and control for the
Division. The Administrative Services Division consists of:

. Administrative Services Section
. Civil Bureau
. Radio/Telecommunications Bureau
. Technical Services Bureau
. Fiscal Unit
. Purchasing Unit
. Payroll Unit
. Accounting Unit
200.3.2 LAW ENFORCEMENT DIVISION
The Law Enforcement Division is led by an Assistant Sheriff, whose primary responsibility is to

provide general management direction and control for the Division. The Law Enforcement Division
consists of:

. Field Services Section
. Special Services Section
2